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JFS Silicon Valley partners with many 
organizations to collaborate and 
strengthen the community. Together, 
we are making a positive impact.
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Serving the community since 1978, JFS 
Silicon Valley provides comprehensive 
services to people of all backgrounds 
regardless of race, religion, ethnicity, sexual 
orientation or ability to pay. And, we continue 
to honor our original founding focus caring 
for those in the Jewish community  who need 
assistance, especially the remaining treasured 
Holocaust survivors.

Our dedicated and diverse team of staff, volunteers, 
supporters and community partners unite under one 
mission: equipping individuals and families in our 
community with the tools and resources needed  
to achieve well-being, self-sufficiency and stability.

Older Adult and Caregiver Services
Individuals served: 540
The Rick and Doris Davis Center for Aging and Caregiver 
Services provides a comprehensive menu of services 
and referrals for adults 60+ and their caregivers so 
they can live in their own homes safely with quality and 
dignity for as long as possible.  Services include care 
management, home care services, home safety and 
fall prevention, food assistance, “Building Connections 
Community Groups” and friendly visitor volunteers.

Holocaust Survivor Services
Individuals served: 250
JFS Silicon Valley is the only agency in Santa Clara 
County providing supportive services to Holocaust 
survivors and their families to assist in maintaining their 
financial, emotional and physical well-being.  

Project NOAH Community Services
Individuals and families served: 3,000
Project NOAH provides a safety net of case management, 
advocacy, referrals, and emergency assistance to 
people in the community facing a life crisis or ongoing 
challenge.  Support programs include The Berkowitz 
Kosher Food Assistance Program, Embrace-A-Family 
Holiday Gift Program, Equipped 
to Learn Back-To-School Drive 
and Centerpieces for Tzedakah.

Refugee Services
Individuals and families served: 700
A leading refugee resettlement agency in Northern 
California and the Western U.S., JFS Silicon Valley 
welcomes and helps refugees from around the world 
work toward self-sufficiency. Our comprehensive 
services include case management, assistance finding 
and furnishing permanent housing, English language 
training, career counseling and job placement support.

Volunteer Services
Volunteers are, and have always been, the heart of JFS 
Silicon Valley.  Last year, 170 individuals volunteered 
15,416 hours with the agency.  A broad range of 
volunteer opportunities abound for individuals, kids, 
teens, families or groups, including ESL tutoring and 
teaching, friendly visitors for older adults, driving, 
moving and mentoring refugees, general office 
assistance, and support for food, back-to-school, and 
holiday gift programs.

JFS Silicon Valley serves  
individuals and families including 
refugee clients in Santa Clara 
County and the greater Bay Area, 
including clients who have moved 
to Modesto, Turlock, Fremont, 
Hayward, Newark, and Monterey.

Dear Friends 
and Supporters,

Leadership Team
President & CEO
Susan Frazer, LCSW

VP of Finance & Operations
Lisa Tran

VP of Development &  
Community Engagement 
Debbie Michels

Sr. Director of Programs 
Michelle Lee

Sr. Director of Homecare  
& Aging Services
Angie Warren

Executive Board Members
Ricki Gafter, Chair
Bill Halper, Vice-Chair
Rich Zbriger, Treasurer
Howard Taub, Secretary
Ruth Bareket, Immediate Past Chair

Members At Large
Melinda Berlant
Rhonda Farber
Cantor Devorah Felder-Levy
Hal Hendrickson
Jessica Intrator
Joe Isaacson
Robin Sabes
Daniela Silverstein
Alice Wald

Board of Directors

As we reflect on the past year, I am filled  
with immense pride and gratitude for the extraordinary strides  
Jewish Family Services of Silicon Valley has made in becoming a leading 
social services agency in Santa Clara County and the greater Bay Area. 

This year, we finished in great standing with a budget of over $12 million. 
This budget increase reflects the expansion of our services, the number 
of lives we’ve impacted, additional staff, and the increased demands for 
enhanced infrastructure. While our budget grows, funders are very restrictive 
on how funds can be used, making fundraising a continued priority. 

Planning is underway to create a strategy for sustainability and to clearly 
define who we are as the agency grows. As part of our strategic efforts, 
we moved to a new space in Los Gatos allowing us to better serve our 
expanding clientele and staff. The introduction of our L’dor V’dor Society 
endowment is a pivotal step in securing our financial future, ensuring 
that we can continue to provide vital services for generations to come.  
And we proudly named the Rick and Doris Davis Center for Aging and 
Caregiver Services, honoring Rick and Doris’ leadership in the Jewish 
community and their dedication to addressing the needs of older adults 
and caregivers 

Our relevance to the Jewish community remains a cornerstone of our 
identity while we broaden our services to reach a wider audience. We are 
committed to equipping all individuals and families with the tools and 
resources needed for well-being, self-sufficiency, and stability.

None of this would be possible without your unwavering support. Your 
contributions, whether through time, resources, or financial support, have 
been instrumental in our success. Together, we are making a tangible 
difference, ensuring JFS continues to offer hope and support to those 
who need it most.

Thank you for being an integral part of our journey.

Sincerely,

Susan Frazer, LCSW 
President and CEO


